
 
 
 

GMRS100/GMRS200 RADIO TROUBLESHOOTING GUIDE 
 
 

No transmission while pressing the PTT button 
• Verify batteries are properly charged. 
• Verify proper polarity of batteries in radio. 

 
Weak or no signal received 

• Verify batteries are properly charged. 
• Verify proper channel is set to target transceiver. 
• Verify privacy code is not set the same as target 

transceiver. 
• Verify volume is not set too low. 
• Verify PTT button is not inadvertently depressed. 
• Check for excessive radio interference on particular 

channel selected. 
• Check for obstructions, possible signal block. 

 
Unit beeps, but will not function when turned on 

• Verify batteries are properly charged. 
 

Reception of unwanted signals 
• Check for, and remove if possible, interference from other 

electronic devices. 
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